Index to Volume 6 





. 1 is the Winter 1986-7 Issue 
. 2 is the Spring 1987 Issue 

. 3 is the Summer 1987 Issue 

. 4is the Autumn 1987 Issue 


Authors 


Anderson, Joseph V. ‘‘Technology 
and Mindset: A Model for 
Generating New Product and 
Service Ideas,’’ No. 2, p. 111 


Bittinger, Raymond E. 
‘Organization Value Analysis 
and Opportunity Review for 
Productivity Enhancement,”’ 
No. 3, p. 250 


Briskin, Lawrence, E. 
“*Productivity and 
Competitivity: Measures of 
Industrial Efficiency,’’ Forum/ 
Key Productivity Issues, No. 2, 
p. 177 


Britney, Robert R., Randolph P. 
Kudar, David A. Johnston, and 
John Walsh. *‘A Comparison of 
International Productivity 
Centers,’’ Forum/Key 
Productivity Issues, No. 1, p. 71 


Campbell, Bruce H. and Jack W. 
Wiley. ‘‘Assessing the 
Organization to Identify 
Productivity-Improvement 
Opportunities,’’ No. 1, p. 7 


Coen, James L. Keeping Current/ 
Articles in Brief, No. 1, p. 93; 
No. 2, p. 194; No. 3, p. 289; 
No. 4, p. 376 

Coen, James L. Keeping Current/ 
Books in Brief, No. 1, p. 91; 
No. 2, p. 193; No. 3, p. 287; 
No. 4, p. 374 


Cosgrove, Charles V. ‘‘How to 


Report Productivity: Linking 
Measurements to Bottom-Line 
Financial Results,’’ No. 1, p. 63 


Cross, Kelvin F. ‘‘Making 
Manufacturing More Effective 
by Reducing Throughput 
Time,’’ No. 1, p. 35 


Cummings, Thomas G. and 
Robert O. Metzger. 
‘*Profitability and the Role of 
Self-Design: A Banking 
Application,’’ No. 3, p. 234 


Davis, Arthur G. ‘‘Productivity 
Improvement through Forecast 
Modeling,’’ No. 2, p. 160 


Dulworth, Michael R. and Corey 
Rosen. ‘‘Employee Ownership: 
Issues for Labor and 
Management,’’ No. 3, p. 211 


Dulworth, Michael R. and Brian 
L. Usilaner. ‘‘Federal 
Government Gainsharing 
Systems in an Environment of 
Retrenchment,’’ No. 2, p. 144 


Forman, Maury, Marjorie Hillson, 
and Philip Kropatkin. ‘‘The 
‘Norumbega’ Syndrome: Data 
Collection and Productivity in 
an HMO,”’ Forum/Key 
Productivity Issues, No. 3, p. 
266 


Fox, Derwin A. and Alfred M. 
Tarquinio. ‘“The Strategic 
Business Approach to 
Training,’’ Forum/Key 
Productivity Issues, No. 3, p. 
270 


Goldstein, Mitchell H. ‘“The 
Information Center,’’ Focus/ 
Office Automation, No. 1, p. 77 


Goldstein, Mitchell H. ‘‘Local 
Area Networks: Part I,’’ Focus/ 
Office Automation, No. 2, p. 
185 


Goldstein, Mitchell H. ‘‘Local 
Area Networks: Part II,”’’ 
Focus/Office Automation, No. 
3, p. 274 


Grant, Christin. ‘‘Improving 
Instructional Productivity 
tirough Facility Design and 
Management,”’ No. 3, p. 224 

Gritzmacher, Karen J. ‘*Visual 
Control Tools: A Hidden 
Productivity Factor?’’ No. 4, p. 
314 


Guzzo, Richard A. Review of 
High-Involvement Management: 
Participative Strategies for 
Improving Organizational 
Performance, by Edward E. 
Lawler III, No. 2, p. 189 


Hauck, Warren C. ‘‘Productivity 
Improvement at Branch 
Banks,”’ No. 3, p. 243 


Highlander, Cyrus C. ‘Six Steps 
to Unit Productivity 
Improvement: A Corporatewide 
Effort at Upjohn,’’ No. 1, p. 20 


Hillson, Marjorie, Philip 
Kropatkin, and Maury Forman. 
‘*The ‘Norumbega’ Syndrome: 
Data Collection and Productivity 
in an HMO,”’ Forum/Key 
Productivity Issues, No. 3, p. 
266 


Hoey, Thomas P. and Patricia 
Kuhn. ‘‘Improving Police 911 
Operations in Washington, ' 
D.C.,”’ No. 2, p. 125 


Hudson, Donald R. Review of The 


National Productivity Review/Autumn 1987 





Index to Volume 6 





. 1 is the Winter 1986-7 Issue 
. 2 is the Spring 1987 Issue 

. 3 is the Summer 1987 Issue 

. 4is the Autumn 1987 Issue 


Authors 


Anderson, Joseph V. ‘‘Technology 
and Mindset: A Model for 
Generating New Product and 
Service Ideas,’’ No. 2, p. 111 


Bittinger, Raymond E. 
‘Organization Value Analysis 
and Opportunity Review for 
Productivity Enhancement,”’ 
No. 3, p. 250 


Briskin, Lawrence, E. 
“*Productivity and 
Competitivity: Measures of 
Industrial Efficiency,’’ Forum/ 
Key Productivity Issues, No. 2, 
p. 177 


Britney, Robert R., Randolph P. 
Kudar, David A. Johnston, and 
John Walsh. *‘A Comparison of 
International Productivity 
Centers,’’ Forum/Key 
Productivity Issues, No. 1, p. 71 


Campbell, Bruce H. and Jack W. 
Wiley. ‘‘Assessing the 
Organization to Identify 
Productivity-Improvement 
Opportunities,’’ No. 1, p. 7 


Coen, James L. Keeping Current/ 
Articles in Brief, No. 1, p. 93; 
No. 2, p. 194; No. 3, p. 289; 
No. 4, p. 376 

Coen, James L. Keeping Current/ 
Books in Brief, No. 1, p. 91; 
No. 2, p. 193; No. 3, p. 287; 
No. 4, p. 374 


Cosgrove, Charles V. ‘‘How to 


Report Productivity: Linking 
Measurements to Bottom-Line 
Financial Results,’’ No. 1, p. 63 


Cross, Kelvin F. ‘‘Making 
Manufacturing More Effective 
by Reducing Throughput 
Time,’’ No. 1, p. 35 


Cummings, Thomas G. and 
Robert O. Metzger. 
‘*Profitability and the Role of 
Self-Design: A Banking 
Application,’’ No. 3, p. 234 


Davis, Arthur G. ‘‘Productivity 
Improvement through Forecast 
Modeling,’’ No. 2, p. 160 


Dulworth, Michael R. and Corey 
Rosen. ‘‘Employee Ownership: 
Issues for Labor and 
Management,’’ No. 3, p. 211 


Dulworth, Michael R. and Brian 
L. Usilaner. ‘‘Federal 
Government Gainsharing 
Systems in an Environment of 
Retrenchment,’’ No. 2, p. 144 


Forman, Maury, Marjorie Hillson, 
and Philip Kropatkin. ‘‘The 
‘Norumbega’ Syndrome: Data 
Collection and Productivity in 
an HMO,”’ Forum/Key 
Productivity Issues, No. 3, p. 
266 


Fox, Derwin A. and Alfred M. 
Tarquinio. ‘“The Strategic 
Business Approach to 
Training,’’ Forum/Key 
Productivity Issues, No. 3, p. 
270 


Goldstein, Mitchell H. ‘“The 
Information Center,’’ Focus/ 
Office Automation, No. 1, p. 77 


Goldstein, Mitchell H. ‘‘Local 
Area Networks: Part I,’’ Focus/ 
Office Automation, No. 2, p. 
185 


Goldstein, Mitchell H. ‘‘Local 
Area Networks: Part II,”’’ 
Focus/Office Automation, No. 
3, p. 274 


Grant, Christin. ‘‘Improving 
Instructional Productivity 
tirough Facility Design and 
Management,”’ No. 3, p. 224 

Gritzmacher, Karen J. ‘*Visual 
Control Tools: A Hidden 
Productivity Factor?’’ No. 4, p. 
314 


Guzzo, Richard A. Review of 
High-Involvement Management: 
Participative Strategies for 
Improving Organizational 
Performance, by Edward E. 
Lawler III, No. 2, p. 189 


Hauck, Warren C. ‘‘Productivity 
Improvement at Branch 
Banks,”’ No. 3, p. 243 


Highlander, Cyrus C. ‘Six Steps 
to Unit Productivity 
Improvement: A Corporatewide 
Effort at Upjohn,’’ No. 1, p. 20 


Hillson, Marjorie, Philip 
Kropatkin, and Maury Forman. 
‘*The ‘Norumbega’ Syndrome: 
Data Collection and Productivity 
in an HMO,”’ Forum/Key 
Productivity Issues, No. 3, p. 
266 


Hoey, Thomas P. and Patricia 
Kuhn. ‘‘Improving Police 911 
Operations in Washington, ' 
D.C.,”’ No. 2, p. 125 


Hudson, Donald R. Review of The 


National Productivity Review/Autumn 1987 








Frontiers of Management: 
Where Tomorrow’ s Decisions 
Are Being Shaped Today, by 
Peter F. Drucker, No. 3, p. 282 


Jewell, Donald O. and Sandra F. 
Jewell. ‘‘An Example of 
Economic Gainsharing in the 
Restaurant Industry,’’ No. 2, p. 
134 


Jewell, Sandra F. and Donald O. 
Jewell. ‘‘An Example of 
Economic Gainsharing in the 
Restaurant Industry,’’ No. 2, p. 
134 


Johnston, David A., John Walsh, 
Robert R. Britney, and 
Randolph P. Kudar. ‘‘A 
Comparison of International 
Productivity Centers,’’ Forum/ 
Key Productivity Issues, No. 1, 
p. 71 


Kinlaw, Dennis C. *‘Developing 
Performance Measures with 
Aerospace Managers,”’ No. 1, 
p. 28 


King, Robert. Review of The 
Improvement Process: How 
America’s Leading Companies 
Improve Quality, by H. James 
Harrington, No. 2, p. 190 


King, Robert. ‘‘Listening to the 
Voice of the Customer: Using 
the Quality Function 
Deployment System,’’ Focus/ 
Quality Management, No. 3, p. 
277 

Kochanski, James. ‘‘Hiring in 
Self-Regulating Work Teams,”’ 
No. 2, p. 153 

Kropatkin, Philip, Maury Forman, 
and Marjorie Hillson. ‘“The 
‘Norumbega’ Syndrome: Data 
Collection and Productivity in 
an HMO,”’ Forum/Key 
Productivity Issues, No. 3, p. 
266 


National Productivity Review/Autumn 1987 


Kudar, Randolph P., David A. 
Johnston, John Walsh, and 
Robert R. Britney. “‘A 
Comparison of International 
Productivity Centers,’’ Forum/ 
Key Productivity Issues, No. 1, 
p. 71 


Kuhn, Patricia and Thomas P. 
Hoey. ‘‘Improving Police 911 
Operations in Washington, 
B.C.,” No. 2, p. 125 


Leamon, Tom B. ‘*Ergonomics: A 
Technical Approach to Human 
Productivity,’’ No. 4, p. 331 


Lyon, Andrew B. “*Tax Reform 
and Economic Productivity: An 
Overview of the Goals and 
Results of the Tax Reform Act 
of 1986,’’ Forum/Key 
Productivity Issues, No. 4, p. 
360 


Mark, Jerome A. A Point of 
View, No. 2, p. 105 


Mason, Robert F. Review of 
Managing Innovation: From the 
Executive Suite to the Shop 
Floor, by John S. Rydz, No. 1, 
p. 87 


Metzger, Robert O. and Thomas 
G. Cummings. ‘‘Profitability 
and the Role of Self-Design: A 
Banking Application,’’ No. 3, 
p. 234 


National Research Council. 
‘“*Enhancing a Firm’s 
Competitiveness by Upgrading 
Its Manufacturing Technology,”’ 
No. 1, p. 48 


Orsini, Joyce Nilsson. ‘‘Bonuses: 
What Is the Impact?’’ Forum/ 
Key Productivity Issues, No. 2, 
p. 180 


Patten, Thomas H., Jr. A Point of 
View, No. 3, p. 205 


Pitre, Evelyn and Henry P. Sims, 


Jr. ‘‘The Thinking Organization: 
How Patterns of Thought 
Determine Organizational 
Culture,’’ No. 4, p. 340 


Ranney, Joyce M. Review of The 
Information Edge, by N. Dean 
Meyer and Mary E. Boone, No. 
3, p. 284 


Rauch, Robert A. Review of The 
Chain of Quality: Market 
Dominance Through Product 
Superiority, by John M. 
Groocock, No. 1, p. 89 


Robertson, James M. 
‘“*Downsizing to Meet Strategic 
Objectives,’’ No. 4, p. 324 


Rosen, Corey and Michael R. 
Dulworth. ‘‘Employee 
Ownership: Issues for Labor and 
Management,’’ No. 3, p. 211 


Ross, Timothy L. and Denis 
Collins. ‘‘Employee 
Involvement and the Perils of 
Democracy: Are Management’s 
Fears Warranted?’’ No. 4, p. 
348 


Schonberger, Richard J. ‘“The 
Quality Concept: Still 
Evolving,’’ Focus/Quality 
Management, No. 1, p. 81 


Skeats, Arthur E. ‘‘Employment 
Security: Is It Free?’’ No. 4, p. 
307 


Tarquinio, Alfred M. and Derwin 
A. Fox. ‘‘The Strategic 
Business Approach to 
Training,’’ Forum/Key 
Productivity Issues, No. 3, p. 
270 


Tourangeau, Kevin W. 
‘Downsizing: A Structured 
Approach for Lasting Gains,”’ 
No. 3, p. 257 


Usilaner, Brian L. and Michael R. 
Dulworth. ‘‘Federal 








Government Gainsharing 
Systems in an Environment of 
Retrenchment,’’ No. 2, p. 144 


van Beinum, Hans. A Point of 
View, No. 4, p. 301 


Walsh, John, Robert R. B~tney, 
Randolph P. Kudar, ana David 
A. Johnston. ‘‘ A Comparison 
of International Productivity 
Centers,’’ Forum/Key 
Productivity Issues, No. 1, p. 71 


Weiss, Richard M. Review of 
Spectacular Teamwork: How to 
Develop the Leadership Skills 
for Team Success, by Robert 
Blake, Jane Mouton, and Robert 
Allen, No. 4, p. 371 


Werther, William B., Jr. Review 
of Effective Group Problem 
Solving, by William M. Fox, 
No. 4, p. 368 


Whitney, Gregory S. 
*‘Organizational Analysis: Its 
Application to Performance 
Improvement,’’ No. 2, p. 168 


Wiley, Jack W. and Bruce H. 
Campbell. ‘‘Assessing the 
Organization to Identify 
Productivii. 'mprovement 
Opportunities,’’ No. 1, p. 7 


Subjects 


BOOKS REVIEWED 


Blake, Robert, Jane Mouton, and 
Robert Allen. Spectacular 
Teamwork: How to Develop the 
Leadership Skills for Team 
Success, No. 4, p. 371 


Drucker, Peter F. The Frontiers of 
Management: Where 
Tomorrow’ s Decisions Are 
Being Shaped Today, No. 3, p. 
282 


Fox, William M. Effective Group 
Problem Solving, No. 4, p. 368 


Groocock, John M. The Chain of 
Quality: Market Dominance 
Through Product Superiority, 
No. 1, p. 89 


Harrington, H. James. The 
Improvement Process: How 
America’s Leading Companies 
Improve Quality, No. 2, p. 190 


Lawler, Edward E., III. High- 
Involvement Management: 
Participative Strategies for 
Improving Organizational 
Performance, No. 2, p. 189 


Meyer, N. Dean and Mary E. 
Boone. The Information Edge, 
No. 3, p. 284 


Rydz, John S. Managing 
Innovation: From the Executive 
Suite to the Shop Floor, No. 1, 
p. 87 


CASE STUDIES 


‘*Assessing the Organization to 
Identify Productivity- 
Improvement Opportunities,” 
Jack W. Wiley and Bruce H. 
Campbell, No. 1, p. 7 


*‘Employee Involvement and the 
Perils of Democracy: Are 
Management’s Fears 
Warranted?’ Timothy L. Ross 
and Denis Collins, No. 4, p. 348 


‘*‘Employee Ownership: Issues for 
Labor and Management,”’ 
Corey Rosen and Michael R. 
Dulworth, No. 3, p. 211 


“*An Example of Economic 
Gainsharing in the Restaurant 
Industry,’’ Donald O. Jewell 
and Sandra F. Jewell, No. 2, p. 
134 


‘‘Improving Instructional 
Productivity through Facility 


Design and Management,”’ 
Christin Grant, No. 3, p. 224 


‘‘Improving Police 911 Operations 
in Washington, D.C.,’’ Patricia 
Kuhn and Thomas P. Hoey, No. 
2, p. 125 


‘‘Organizational Analysis: Its 
Application to Performance 
Improvement,’’ Gregory S. 
Whitney, No. 2, p. 168 


‘*Six Steps to Unit Productivity 
Improvement: A Corporatewide 
Effort at Upjohn,’’ Cyrus C. 
Highlander, No. 1, p. 20 


COMPUTER SYSTEMS—see 
TECHNOLOGY 


CORPORATE PLANNING AND 
STRATEGY 


‘‘Downsizing to Meet Strategic 
Objectives,’ James M. 
Robertson, No. 4, p. 324 


‘**Technology and Mindset: A 
Model for Generating New 
Product and Service Ideas,”’ 
Joseph V. Anderson, No. 2, p. 
111 


‘*The Thinking Organization: How 
Patterns of Thought Determine 
Organizational Culture,’’ 
Evelyn Pitre and Henry P. 
Sims, Jr., No. 4, p. 340 


EMPLOYEE OWNERSHIP 


‘‘Employee Ownership: Issues for 
Labor and Management,”’ 
Corey Rosen and Michael R. 
Dulworth, No. 3, p. 211 


ERGONOMICS 


“*Improving Instructional 
Productivity through Facility 
Design and Management,”’ 
Christin Grant, No. 3, p. 224 


National Productivity Review/Autumn 1987 








ERGONOMICS 


‘*Ergonomics: A Technical 
Approach to Human 
Productivity,’ Tom B. Leamon, 
No. 4, p. 331 


FEATURES 


A Point of View. Reed M. 
Powell, No. 1, p. 1; Jerome A. 
Mark, No. 2, p. 105; Thomas 
H. Patten, Jr., No. 3, p. 205; 
Hans van Beinum, No. 4, p. 301 


Articles in Brief. James L. Coen. 
No. 1, p. 93; No. 2, p. 194; 
No. 3, p. 289; No. 4, p. 376 


Books in Brief. James L. Coen. 
No. 1, p. 91; No. 2, p. 193; 
No. 3, p. 287; No. 4, p. 374 


Focus/Office Automation, Mitchell 
H. Goldstein, No. 1, p. 77; No. 
2, p. 185; No. 3, p. 274; No. 4, 
p. 364 


Focus/Quality Management. 
Richard J. Schonberger, No. 1, 
p. 81; Robert King, No. 3, p. 
277 


Forum/Key Productivity Issues. 
Robert R. Britney, Randolph P. 
Kudar, David A. Johnston, and 
John Walsh, No. 1, p. 71; 
Lawrence E. Briskin, No. 2, p. 
177; Joyce Nilsson Orsini, No. 
2, p. 180; Maury Forman, 
Marjorie Hillson, and Philip 
Kropatkin, No. 3, p. 266; 
Derwin A. Fox and Alfred M. 
Tarquinio, No. 3, p. 270; 
Andrew B. Lyon, No. 4, p. 360 


Resources/Calendar. No. 1, p. 98; 
No. 2, p. 198; No. 3, p. 293; 
No. 4, p. 380 


Resources/Productivity and QWL 
Centers. No. 1, p. 97 


National Productivity Review/Autumn 1987 


GAINSHARING 


‘**Employee Involvement and the 
Perils of Democracy: Are 
Management’s Fears 
Warranted?’ Timothy L. Ross 
and Denis Collins, No. 4, p. 348 


**An Example of Economic 
Gainsharing in the Restaurant 
Industry,’’ Donald O. Jewell 
and Sandra F. Jewell, No. 2, p. 
134 


**Federal Government Gainsharing 
Systems in an Environment of 
Retrenchment,’’ Michael R. 
Dulworth and Brian L. 
Usilaner, No. 2, p. 144 


**Productivity Improvement at 
Branch Banks,’’ Warren C. 
Hauck, No. 3, p. 243 


GENERAL 


**A Comparison of International 
Productivity Centers,’’ Robert 
R. Britney, Randolph P. Kudar, 
David A. Johnston, and John 
Walsh, Forum/Key Productivity 
Issues, No. 1, p. 71 


INNOVATION 


‘*Technology and Mindset: A 
Model for Generating New 
Product and Service Ideas,”’ 
Joseph V. Anderson, No. 2, p. 
111 


MANAGEMENT SYSTEMS 


‘* Assessing the Organization to 
Identify Productivity- 
Improvement Opportunities,”’ 
Jack W. Wiley and Bruce H. 
Campbell, No. 1, p. 7 


‘*Bonuses: What Is the Impact?’’ 
Joyce Nilsson Orsini, Forum/ 


Key Productivity Issues, No. 2, 
p. 180 


‘‘Downsizing: A Structured 
Approach for Lasting Gains,”’ 
Kevin W. Tourangeau, No. 3, 
p. 257 


‘*Downsizing to Meet Strategic 
Objectives,’’ James M. 
Robertson, No. 4, p. 324 


‘*Improving Police 911 Operations 
in Washington, D.C.,’’ Patricia 
Kuhn and Thomas P. Hoey, No. 
2, p. 125 


**Making Manufacturing More 
Effective by Reducing 
Throughput Time,’’ Kelvin F. 
Cross, No. 1, p. 35 


**The ‘Norumbega’ Syndrome: 
Data Collection and Productivity 
in an HMO,”’ Maury Forman, 
Marjorie Hillson, and Philip 
Kropatkin, Forum/Key 
Productivity Issues, No. 3, p. 
266 


‘‘Organizational Analysis: Its 
Application to Performance 
Improvement,’’ Gregory S. 
Whitney, No. 2, p. 168 


‘‘Organization Value Analysis and 
Opportunity Review for 
Productivity Enhancement,”’ 
Raymond E. Bittinger, No. 3, 
p. 250 


‘*Productivity Improvement 
through Forecast Modeling,”’ 
Arthur G. Davis, No. 2, p. 160 


‘Six Steps to Unit Productivity 
Improvement: A Corporatewide 
Effort at Upjohn,’’ Cyrus C. 
Highlander, No. 1, p. 20 


**Visual Control Tools: A Hidden 
Productivity Factor?’’ Karen J. 
Gritzmacher, No. 4, p. 314 








MEASUREMENT 


“‘Developing Performance 
Measures with Aerospace 
Managers,’ Dennis C. Kinlaw, 
No. 1, p. 28 


“*How to Report Productivity: 
Linking Measurements to 
Bottom-Line Financial 
Results,’’ Charles V. Cosgrove, 
No. 1, p. 63 


‘*Productivity and Competitivity: 
Measures of Industrial 
Efficiency,’’ Lawrence E. 
Briskin, Forum/Key 
Productivity Issues, No. 2, p. 
177 


OFFICE AUTOMATION —see 
TECHNOLOGY 


PARTICIPATIVE 
MANAGEMENT 


‘**Employee Involvement and the 
Perils of Democracy: Are 
Management’s Fears 
Warranted?’’ Timothy L. Ross 
and Denis Collins, No. 4, p. 348 


*‘Employee Ownership: Issues for 
Labor and Management,”’ 
Corey Rosen and Michael R. 
Dulworth, No. 3, p. 211 


**An Example of Economic 
Gainsharing in the Restaurant 
Industry,’’ Donald O. Jewell 
and Sandra F. Jewell, No. 2, p. 
134 


**Hiring in Self-Regulating Work 
Teams,’’ James Kochanski, No. 
2, p. 153 


**Profitability and the Role of 
Self-Design: A Banking 
Application,’’ Thomas G. 
Cummings and Robert O. 
Metzger, No. 3, p. 234 


PERSONNEL AND LABOR- 
MANAGEMENT ISSUES 


‘Downsizing: A Structured 
Approach for Lasting Gains,”’ 
Kevin W. Tourangeau, No. 3, 
p. 257 


‘*Downsizing to Meet Strategic 
Objectives,’’ James M. 
Robertson, No. 4, p. 324 


‘*‘Employment Security: Is It 
Free?’’ Arthur E. Skeats, No. 4, 
p. 307 


‘*The Strategic Business Approach 
to Training,’’ Derwin A. Fox 
and Alfred M. Tarquinio, 
Forum/Key Productivity Issues, 
No. 3, p. 270 


PUBLIC POLICY 


‘*Productivity and Competitivity: 
Measures of Industrial 
Efficiency,’’ Lawrence E. 
Briskin, Forum/Key 
Productivity Issues, No. 2, p. 
177 


“*Tax Reform and Economic 
Productivity: An Overview of 
the Goals and Results of the 
Tax Reform Act of 1986,”’ 
Andrew B. Lyon, Forum/Key 
Productivity Issues, No. 4, p. 
360 


PUBLIC SECTOR 


**Federal Government Gainsharing 
Systems in an Environment of 
Retrenchment,’’ Michael R. 
Dulwvorth and Brian L. 
Usilaner, No. 2, p. 144 


‘‘Improving Police 911 Operations 
in Washington, D.C.,’’ Patricia 
Kuhn and Thomas P. Hoey, No. 
2, p- 125 


QUALITY CONTROL 


‘Listening to the Voice of the 
Customer: Using the Quality 
Function Deployment System,”’ 
Robert King, Forum/Key 
Management, No. 3, p. 277 


‘*The Quality Concept: Still 
Evolving,’’ Richard 
J. Schonberger, Focus/Quality 
Management, No. 1, p. 81 


QUALITY OF WORK LIFE—see 
PARTICIPATIVE 
MANAGEMENT 


SOCIOTECHNICAL DESIGN— 
see PARTICIPATIVE 
MANAGEMENT 


TECHNOLOGY 


‘Enhancing a Firm’s 
Competitiveness by Upgrading 
Its Manufacturing Technology,”’ 
National Research Council, No. 
1, p. 48 


‘*Ergonomics: A Technical 
Approach to Human 
Productivity,’’ Tom B. Leamon, 
No. 4, p. 331 


‘*The Information Center,”’ 
Mitchell H. Goldstein, Focus/ 
Office Automation, No. 1, p. 77 


‘*Local Area Networks: Part I,’’ 
Mitchell H. Goldstein, Focus/ 
Office Automation, No. 2, p. 
185 


‘*Local Area Networks: Part II,’’ 
Mitchell H. Goldstein, Focus/ 
Office Automation, No. 3, p. 
274 


WORK REDESIGN —see 


PARTICIPATIVE 
MANAGEMENT 


National Productivity Review/Autumn 1987 











National Productivity Review welcomes the submission of ar- 
ticles and proposals for articles dealing with productivity and 
the quality of work life. All articles will be considered for pub- 
lication. We cannot return unsolicited manuscripts unless a 
self-addressed stamped envelope is included. Articles and re- 
quests for editorial guidelines should be addressed to The Ed- 
itor, National Productivity Review, 22 West 21st Street, New 
York, N.Y. 10010—6904. 


NPR also welcomes comments on its articles. Comments that 
add to the dialogue on productivity and quality of work life 
will be considered for publication. Address comments to The 
Editor. 











